_.“_\:% 3




yBeAMuuBaEM ROC*

(RETURN ON COMMUNICATION)



KAK Mbl 9TO AENAEM?

d o0 o doaF(BbgYeeFond e o b pDabYe 3 YY
3JodY¥osqaqyelgiapeoBYgy YyoD

e Y Xbp@dbdbreEsX¥obBbhqEds o 3
Yo Wl Fa YrdEsoYmyo b Ye E3dvadpbaogt YY
Ydo FodEmaq rdo c do 3 o RAGVBIGEY 9 YD i

Y ddaj oq



NMOATOTOBKA CIIMKEPOB

O EQE3Fe o2 dj 299 3 Y9 6 /3duskealancBYd g a y
eODGEDYY © 093qodoasdqbbopnpe 3gdoosascaqb¥vy.

Oay e dUper,KudaGo,Han EgEse o bs Fe €q. e® L

OFe37 3FEdo3d dEgoosg bEﬁle&Q‘dlquAPr A

cdqfr gboasE3YY + dqqeqoa¥Y¥3YY. AbDb. £ o
cdY(doaongdEqpn d3qbBEdYy, C[qaquo F3Y
t gfroacdE¥eqd o3qdqbbo Y ydeo “~-v(gbody¥
bEosqgdYEFEa, fEecODYDEqoady Y dods¥Yji Eqs 3qagq
(edY3aqgq3gb¥q va¥Yqbosod, o©3qa¥3zxgqb¥q o20¢dEs
sdEbdays3syYy 3qgbbodoagy €dgbdFE Y dd. )



KOPNOPATUBHOE OBYMEHME

O EQE3dW®r 3 Yac o dosda(db¥Yeold bDEIgeyY
eopDDObYeE3YY Qay o¢é)J gb¥Yy d equbeEoY Y
eonDecEDbYY, Jgdoocagb¥y DbE pDqgdog

Oay e KudaGo,Y qj FE AMdinos,CadfemyY Q.

OFeYbqY3IYQoFachbFy e6doj dEpDE
i30 3FEdod), d @aeoadon DbE dgq

t gfroacdEoadoadbyYe¥Y coeEFEf gIEYHS ¢ : gdoe
eopnecqoqgqboabodoeae 3 J3osdodFe oé) qbyYy, dbYR
bqj EoaY3d, 3dosdgsyY d va¥YqboasEon¥Y Y dodqyj EbY
oD EDYY ©6doeoqys €gdoadqq Y evE3qdsdqbbaq



KOMMYHUKALUMOHHDIE CTAHAAPTDI

O EQEs3dyh:r QEsc Y 3Ibgqqdy¥scec dosEbEdsg
eOo0DDObYeE3YY 3 evOoDEGEDYY (66do3qdqb¥Yq dod

Faj od¥Yosn dor QEDbDYYy e6dqf qbosEs3 Yy s abdqqd

Oay e oDostaevsky, Global Point, 2x3Y Qd .

OFeadqby¥Ybijgoadogey + ©obdEasYDj
Ybdodanqbsold

Lt gf oaGc@®Ebbegddo 3 qddg, fEIyr .;‘.'.

eoppnob¥YekE3Yy QEYos ¢€o02aG8aY¥Y 0909(E30° ggdsd
cdYbys¥Yq dqeqb¥y, qd¥Ybgq edEIYaE Yidg Y
doEbQEdosg eE3qdsasdFE eoeYddbosdedsj o dqddI YdFEF



KAIOYEBDIE TPEHEPDI

E2008 o dbo 3 FEa¥

nq #Ehkpodi deovOhdAad E3 Y
E201205edgay¥Y Ej

} Bebmades 3 0 ¢



N — Ot
o

= O Q0
Qﬂq“"

O D O DT OS5 O

OO0 00000 mA

© 00 Ta0ame T

AddoaDbDc

aaydbo 3JgHdBorviEgnwbge npqdoedYysyYyce

6 dYnq(d bE OdEdboyddeon Beobopnp¥Yszqdeonp
EbYroqpn -@aqegbag) EFheoaqdgad} q,

EbY , OevEKFosqd¥Ybéeéoadi q, yodod¥¢¢yvyddeq Y dd.
go9YayY 9daqd¥e6¥y¥ voaaq}4 62 3Qq€d 69
50ddeono d¥XeaEFBDId i Q.

9YaY3YdoJIEDDgq oyyRAedEag b oy

i dJEopbpg cOq¢KEsge, pnpbojoedFEoabgq se02¢qdYsq
dYydeYe Y obpqReabKEdo(dbge 3gneYobEKEsod.

d o a6 9 Yodéodgor 2 3 E anqooGYoyghtg, B b q d

q ¥SzignceSlam,d s Ed-¥ Ew o ¢ £,9 oulagd d g

Dt Aé)

sYb¥deoaecgeos doosgb 3qaodge bE o095evedgsge

eoddEce



